MAU DON CHUONG TRINH CARE/FERA

ik

Mau don 79-1058

Khach Hang Gia Cw C6 Dong Ho Po Phu

Néu chii nha ctiia quy vj 1a ngwoi givi héa don dién va khi dot trwe tiép dén quy vi, thi
quy vi la khach hang co “dong hé do phu.” Du quy vj khong phai la khach hang truc
tiép cua PG&E, quy vi van cé thé hoi da diéu kién cho cac chwong trinh va dich vu
giup giam héa don nang lwong cua quy vi, bao gém chwong trinh CARE va FERA.

California Alternate Rates for Energy (CARE)
pge.com/care * 1-866-743-2273

Chuwong trinh CARE giam gia hang thang trén héa don PG&E

cho cac gla dinh hoi du diéu kién. bé gh| danh:

Danh dau tat ca cac chuong trinh trg cap x& hoi hoi du diéu
kién trong Phan 2A ma quy vi hoac ai do trong gia dinh dang
dwoc nhan quyén loi HOAC

*Hoan thanh Phan 2B bao gdbm téng thu nhap hang nam clia
gia dinh quy vi.*

Céc diéu kién hop 1é khac gdm co:

*Quy vj str dung dién hang thang khéng qua sau lan mire Tier 1
cho phép.

*Quy vi khong la nguwoi phu thude trén to khai thué thu nhap cua
ngwOi nao khac ngoai vg/chong cua quy vi.

*Quy vij khdng dung chung déng hd nang lwong véi gia dinh khac.

*Quy vi sé tai gia han viéc hoi du dieu kién dwoc gidm gia it nhat
hai nam mét lan.

Quy vi cling sé can nh¢ chi nha hodc nguoi quan ly khu nha dién

vao Phan 1A ctia mau don ghi danh nay. Néu chu nha cta quy vi

c6 thac méac, hay bao ho glri email t¢i CAREandFERA@pge.com.

Family Electric Rate
Assistance (FERA)
pge.com/fera
1-800-743-5000

Néu quy vi khéng hdi da diéu
kién tham gia chwong trinh
CARE, quy vi van c6 thé hoi
du diéu kién cho chwong
trinh FERA. Chwong trinh
nay giam gia trén hoa don
dién hang thang cho cac gia
dinh c¢ lgi tiee cao hon mét
chut so v&i yéu cau cua
chuwong trinh CARE.

Xem Chi Dan vé& Thu Nhap
cla chwong trinh FERA
duoc liét ké tai day dé xem
quy vi c6 du dieu kién khong
va dang ky bang cach hoan
tat don dang ky dinh kem.

tTim hiéu thém va dwoc phan tich mire gia riéng cho ca nhan tai pge.com/findrates

Bang thw: Gui don dang
ky hoan chinh dén
CARE/FERA Program
P.O. Box 29647
Oakland, CA 94604-7563

Bang email:

Chup anh hoac scan

don dang ky hoan chinh
cla quy vi va giri email

anh nay den dia chi
CAREandFERA@pge.com

TTY hién cé theo s 711 hodc 1-800-735-2929.

Fax:

Gwi don dang ky hoan
chinh dén
1-877-302-7563


https://www.pge.com/en/account/rate-plans.html?vnt=findrates
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/california-alternate-rates-for-energy-program.html?vnt=care
mailto:CAREandFERA@pge.com
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/family-electric-rate-assistance-program-fera.html?vnt=fera
mailto:CAREandFERA@pge.com

Chi dan vé thu nhap cia CARE/FERA (c6 hiéu lwc dén ngay 31 thang Nam, 2026)

S6 ngwoi trong gia dinh

Tong thu nhap hé gia dinh hang nam’

1-2 $42,300 hoac it hon

$42,301-$52,875

$53,300 hoac it hon

$53,301-$66,625

$64,300 hoac it hon

$64,301-$80,375

$75,301-$94,125

$86,300 hoac it hon

$86,301-$107,875

3
4
5 $75,300 hoac it hon
6
7

$97,300 hoac it hon

$97,301-$121,625

8 $108,300 hoac it hon

$108,301-$135,375

V&i mdi ngudi thém vao, cong thém

$11,000

$11,000-$13,750

*Téng thu nhap ho gia dinh hang ndm bao gom tat c& cac khoan thu nhap chiu thué va
khéng chiu thué, tir tat ca moi ngu i sbéng trong nha, tw bat ky nguon nao, bao gbm
nhung khong gi&i han: tién cong tién lwong, 13i, cb tire, cac khoan tién cap duo’ng tré
em va cap dwdng cho ph0| ngau, cac khoan tlen tro’ cAp xa hdi, an sinh xa hoi va
lwong hwu, tro cap nha & va quan sy, khoan thu nhép tr viéc cho thué, thu nhap to
kinh doanh va tat ca cac khoan thu nhép khéng dung tién mat lién quan dén lao déng.

Cac chwong trinh va dich vu hiru ich khac

Energy Savings Assistance Program
pge.com/energysavings °
1-800-933-9555

Chuo’ng trinh nay cung cap cac bién phap
nang cap nha va cac thiét bj gia dung tiét
kiém nang lwong mién phi cho khach
hang héi du diéu kién vé thu nhap. Cha
s& hiru va nguwoi thué bat déng san héi du
diéu kién tham gia.

Energy Savings

Assistance Program”

Medical Baseline
pge.com/medicalbaseline

Néu quy vi phai phu thudc vao thiét b ho
tro si sdng hoac thiét bj khac do nhu cau
strc khoe, quy vi co thé hoi du dlqu kién
nhan thém nang lweng véi gia thap nhat
qua chwong trinh Medical Baseline.

Low Income Home Energy
Assistance Program (LIHEAP)
1-866-675-6623

Néu quy vi can phai st dung mét
phan I&n thu nhap ctia minh dé tra
héa don nang lwong, quy vi c thé
hoi da diéu kién dé nhan tro gidp tai
chinh va nhirng dich vu diéu hoa
thoi tiét qua chwong trinh nay duwoc
dieu hanh béi S& Dich Vu va Phat
Trién Cong Ddng California.

Universal Lifeline Telephone
Service (ULTS)

Nhan giam gia dién thoai khi quy vi
da diéu kién vé thu nhap twong tw
nhw chwong trinh CARE. Hay lién hé
v&i nha cung cap dich vu dién thoai
tai dia phwong dé tim hiéu thém.

Thong tin thau thap trong don xin nay dwoc xtr ly theo Chinh Sach Bao Vé Thong Tin Riéng Tw cia PG&E. Chinh Sach Bao Vé Thong Tin Riéng Tw nay c6 tai pge.com/privacy.
“PG&E” diing dé ndi dén Pacific Gas and Electric Company, mét cong ty truc thudc clia PG&E Corporation. ©2025 Pacific Gas and Electric Company. D& dang ky béan quyén.

Nhirng chwong trinh nay dwoc khach hang tién ich cia California tai trg va PG&E diéu hanh dwoi sw bao tro cua California Public Utilities Commission. Rev. 6.25 CRS-0625-4757


https://www.pge.com/en/save-energy-and-money/energy-saving-programs/energy-savings-assistance-program.html?vnt=energysavings
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/medical-baseline-program.html?vnt=medicalbaseline
https://www.pge.com/en/privacy-center.html?vnt=privacy

MAU BON CHUONG TRINH CARE/FERA Méu don 79-1058
DG Khach Hang Gia Cw C6 bong H6 Do Phu

1. B4 dwoc chi nha hodc ngwoi quan ly khu nha cia quy vi dién thdng tin vao Muc 1A.

2. E)len théng tin vao Muc 1B.

3. Dién thong tin vao Muc 2A HOAC Muc 2B. Chi can mét muc (A hoéac B) dé hdi du
diéu kién cho chuo’ng trinh nay.

4. Vui long ky tén va ghi ngay thang vao mau don nay roi QU’I lai cho PG&E cang som
cang tét. Khi ky vao don ghi danh nay, quy vi dong y dé chi nha va quan ly khu
nha biét quyet dinh cua PG&E vé tinh hoéi da diéu kién tham gla CARE hoac
FERA cua quy vi dé ho chuyén giao khoan giam gia néu quy vi hoi da diéu kién.

Tinh trang ngw®i nép don:
CONG THEM MO BO TAI XAC NHAN DOI SANG CHO KHAC

m Chu nha va khu nha cua quy vi

El -

Dién Khi dbt

S6 trrong muc PG&E:

Tén khu nha Iwu déng/khu nha cua quy vi

Dia chi khu nha lwu dong/khu nha cua quy vi
Thanh phé6/Bang/Sé Zip

Tén cua chu nha hay quan ly

Dia chi lién lac bang thw cta chu nha hay quan ly
Thanh phé6/Bang/Sé Zip

Dia chi email

S6 dién thoai chinh Nha Noi lam viéc Di déng




k=] Quy vi va gia dinh caa quy vi

Tén quy vi (Phai str dung t&n ctia quy vi va gibng véi tén trén héa don nang luong
tir chd nha cua quy vi.)

Dia chi nha cua quy vi (Dia chi phai |4 noi cw ngu chinh S6 can ho #
cua quy vi. KHONG duwoc str dung hdp thw bwu dién P.O. Box.)

Thanh phé6/Bang/Sé Zip
Dia chi lién lac bang thw S6 can ho #
Thanh phé/Bang/Sé Zip

Dia chi email (Khi quy vi ghi dia chi email vao la quy vi da cho phép PG&E thinh
thoang glri cho quy Vi thong tin vé dich vu tién ich PG&E va chwong trinh va dich
vu PG&E ma quy vi c6 thé duoc huwéng.)

S6 dién thoai chinh I Nha I Noilamviéc [ Didbng
Sé dién thoai thay thé 1 Nha I Noilam viec [ Di déng

Quy vi muén str dung ngén ngi¥ nao trong twong lai khi trao doi véi
CARE va FERA? (Hay chon mdt)

[ Tleng Anh ] Tleng Tay Ban Nha ] Tleng Quan Thoai
I Tiéng Quang Dong ] Tiéng Viét ] Tiéng Nga
1 Tiéng Han 1 Tiéng Tagalog 1 Tiéng H'Méng

Quy vi muén trao déi bang hinh thirc nao? (Hay chon mot)
1 Bang thw [] Bang email [ Bang dién thoai [ Bang tin nhan
(C6 thé ap dung phi di¥ liéu va tin nhan)
S6 ngwdi song trong nha quy vi tai dia chi nay:
Nguwoilén| |+ Tré nhé (dwdi 18 tudi)| |= |0




2

Ho6 gia dinh du tiéu chuan

Quy vi nén dién Phan 2A HOAC Phéan 2B.

FXN Cac chwong trinh tror cip x3 héi: Danh d4u tt ca cac chuong
trinh ma quy vi hoac nguoi trong gia dinh quy vi dang dwoc nhan.

Low Income Home Energy
Assistance Program (LIHEAP)

Women, Infants and Children (WIC)
CalFresh/SNAP (Food stamps)
CalWORKSs (TANF) hoac Tribal TANF

Head Start Income Eligible
(chi danh cho bd lac)

Supplemental Security Income (SSI)

Medi-Cal for Families
(Healthy Families A&B)

National School Lunch
Program (NSLP)
Bureau of Indian Affairs
General Assistance

Medicaid/Medi-Cal
(dwdi 65 tudi)

Medicaid/Medi-Cal
(65 tudi hoac hon)

@

FIZ] Thu nhap hé gia dinh

T6i hién co thu nhap cd dinh va nhan thu nhap hoac phuc loi tr mét .
hoac nhiéu nguon sau: lwvong hwu, an sinh xa hoi, SSP hoac SSDI, 1ai/co
tlrc tir tai khoan hwu tri, Medicaid/Medi-Cal (65 tudi hoac hon) hoac SSI.

Thu nhap hd gia dinh cua téi la:

Tong thu nhap hang
nam cua ho gia dinh

.00

(vui long tinh tat ca thu nhap tr moi thanh vién trong gia dinh)




6 Cam doan

Téi xac nhan rang t6i da doc va
hiéu néi dung trong don xin nay.
T6i cling dong y tuan thu cac
diéu khodn va diéu kién cua
chwong trinh CARE hoac FERA,
bao gbm céac diéu khodn va diéu
kién sau day:

1.T6i khong la ngwdi phu thude
trén to khai thué thu nhap cia
nguwdi nao khac ngoai vg/chong
cua toi.

2.T6i khong cb y dung chung ddng
hé do nang lwong véi nha khac.

3.T6i sé théng bao cho PG&E biét
khi gia dinh t6i khdng con du diéu
kién dwoc giam gia theo chwong
trinh CARE hoac FERA nira.
4.T6i hiéu rang t6i cé thé phai
cung cap chirng twe thu nhap
cua hé gia dinh.

5.T6i hiéu rang toi co thé duoc
yéu cau tham gia Chuwong
Trinh Tro Giup Tiét Kiém Nang
Lwong (Energy Savings
Assistance Program).

X

Chir ky khach hang

Dién vao 6 tron néu quy vi la ngudi

giam hd hoac quy vi co giay Uy quyén.

Qua viéc ky gidy cam doan nay, tdi xac nhan rang théng tin
ma téi cung cap trong don xin nay la dung va trung thuwc.

6.Toi hiéu rang t6i co thé bi loai
ra khdi chwong trinh CARE néu
murc st dung dién hang thang
cla tdi vwot qua sau lan dinh
muc Hang Murc 1.

7.T6i hiéu rang toi co thé bj
chuyén sang hoac bj loai khoi
chwong trinh CARE hoac FERA
neu téi gtri thong tin hoac PG&E
nhan dwoc théng tin ttr cac
chwong trinh khac cho rang
t6i khdng du dieu kién.

8.Toi cho phép PG&E chia sé
théng tin cta t6i dé duy tri tinh
trang hoi du diéu kién nhan hd
tro quan ly nang lwong hién co,
cac chwong trinh giam gia va
gia sinh hoat v&i cac tién ich
khéac, co quan tiéu bang va tb
chirc do CPUC chi dinh.

9.TGi sé hoan tra lai khoan giam
gia ma téi nhan dwoc néu toi
cung cap théng tin gia mao dé
hd tro’ cho viéc ti xin tham gia
chuwong trinh CARE hoac FERA.
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Tai Liéu Bwoc Tao Ty Bong, Ban Trinh Bay So B, Phan A
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